TERMS AND CONDITIONS OF HOTEL “LONDON”
These Terms are applicable to all Contracts of any kind made by the Hotel “London” and its clients and apply to all reservations, bookings and agreements for accommodation, dining, function room hire and use of all facilities at the Hotel.

Clients are invited to read these provisions and note their responsibilities, arrangements for payments, cancellation terms and limitations on the liability of the Hotel.

1. Interpretation
1.1 The following definitions apply throughout these terms and conditions:

“Accommodation” means separate furnished premises consisting of one or several rooms fitted for temporary stay.
“Arrival” means the date on which the Services are provided or are to be provided by the Hotel to the Client in accordance with the Reservation. 
“Client” means any natural person, firm, company or any other body, whether incorporated or unincorporated, for whom the Hotel agreed to provide the Services in accordance with these Terms.
“Contract” means the contract between the Hotel and the Client formed in accordance with these Terms for the provision of the Services.
“Guest” means a Client, visitor or other natural person.

“Hotel” means Hotel “London” owned by the small private concern “Dominanta” (registration number 30248637) whose registered office is at 95 Uspenskaya Street, Odessa, 65045, Ukraine.
“Parties” means the Hotel and the Client.

“Provisional Reservation” means any non-binding request made to the Hotel to reserve/book/purchase/etc Services in accordance with these Terms. 
“Reservation” means any reservation/booking/purchase/etc of Services requested by the Client and confirmed by the Hotel in writing and in accordance with these Terms which constitutes a binding Contract between the Parties. 
“Services” means the provision of Accommodation, function room hire, supply of food, beverages and/or other goods and services which the Hotel provides, or agrees in writing to provide, for the Client.
“Terms” means these terms and conditions.
“Website” means www.london-hotel.com.ua.

1.2 Any reference to “writing” or “written” includes letters and e-mails.
1.3 The headings in these Terms are for convenience only and shall not affect their interpretation. 
1.4 In these Terms any references to the singular include the plural as the context requires. 

1.5 Any obligation in these Terms not to do something includes, without limitation, not to agree, allow or permit for that thing to be done.

2. Application of these Terms 
These Terms shall prevail over any inconsistent terms or conditions contained or referred to in the Client’s purchase order, confirmation of order, acceptance of a quotation, or other document supplied/enclosed with/attached by the Client, or implied by law, trade, custom, practice or course of dealing.
3. Client’s rights and responsibilities

3.1 The Client must be 18 years of age or over to request a Provisional Reservation.

3.2 The Client must pay the charges in accordance with paragraphs 9 and 10 of these Terms.

3.3 If the Reservation was made by the Client for a third party, the Client is fully responsible for paying to the Hotel all the charges relating to that Reservation in accordance with paragraphs 7, 8, 9 and 10 of these Terms.  

3.4 The Client is fully responsible for possessing a valid passport and any required visa. 

3.5 The Client must at its own expense supply the Hotel with all necessary data or other information relating to the Services within sufficient time to enable the Hotel to provide the Services in accordance with the Contract. The Client shall ensure the accuracy of all such information. 

3.6 The Client is responsible for the behaviour of his, her or its Guests at the Hotel and in particular for the orderly conduct of Guests attending any function or staying at the Hotel or otherwise making use of the Services. The Client must ensure that no noise or nuisance is caused either for the Hotel or its other Guests. The Client must comply with any reasonable request and polices of the Hotel which may apply to the Services.  

3.7 The Client must not use any information provided by the Hotel for any purpose other than to perform its obligations under the Contract.

4. Hotel’s rights 

4.1 The Hotel will have the right to terminate the Contract between the Parties if the Client has not duly authorised the Hotel to charge the Client’s credit card and/or if the Client has not complied fully with any of these Terms. 

4.2 If the Client fails to provide the correct e-mail address and contact number (including any dialling code), the Hotel will not be responsible for Client’s non-receipt of any correspondence from the Hotel. The Hotel will have the right to cancel any Provisional Reservation which it has been unable to confirm due to the fault of the Client.

4.3 The Hotel may at any time, without notifying the Client, make any changes to the Services which are necessary to comply with any applicable safety or other statutory requirements, or which do not materially affect the nature or quality of the Services. 
4.4 The Hotel may vary the charges for the Services from time to time.
5. Hotel’s obligations to the Client
5.1 The Hotel will provide the Services to the Client in accordance with the confirmed Reservation and subject to these Terms.

5.2 The Hotel will adhere fully to its Privacy Policy.

5.3 Within no more than 12 hours following the receipt by the Hotel of Provisional Reservation the Hotel will inform the Client in writing about the availability of the Services requested by the Client in that Provisional Reservation. 

5.4 If due to the fault of the Hotel the Client’s confirmed Reservation has to be altered, the Hotel will offer to the Client a similar or better type of Service without any further charge to the Client. 
6. Provisional Reservation and confirmation of reservation
6.1 To make a Provisional Reservation the Client can either call the Hotel on 0038 048 7840898 or complete a form on the Hotel’s Website and submit it for our consideration. 
6.2 The Hotel will consider the Provisional Reservation and inform the Client via e-mail provided whether the Services requested are available and/or offer the Client other options within 12 hours.  
6.3 If the Hotel confirms the availability of the Services chosen by the Client, to make a Reservation the Client must fill out the ‘Cardholder Authorisation Form’ available on the Hotel’s Website and send it to us. 
6.4 Any Reservation is conditional on the Client either:

6.4.1 making a pre-payment equal to one day’s worth of Services specified in the Provisional Reservation; or

6.4.2 supplying credit card details and the authority for charges to be deducted (including cancellation charges) on the payment terms outlined in paragraphs 7, 8, 9 and 10 of these Terms.
6.5 If such pre-payment or credit card details and payment authority are not given to the Hotel by the Client then, subject to any outstanding obligation due to the Hotel from the Client, the Contract will cease to be of effect. The Services that are the subject of Provisional Reservation will be released and be resold without any further notification to the Client. 
7. Cancellation and non-arrival charges for individual Reservations
7.1 The Client agrees to pay charges to the Hotel in the event of cancellation of the Services or non-arrival of any Guests at the time and on the day specified in the Reservation. The Client agrees that any such charges or part of them may be debited, taken or otherwise deducted by the Hotel: 
7.1.1 from the credit card the details of which were supplied to the Hotel by the Client; and/or 
7.1.2 from any pre-payment made to the Hotel by the Client.
Such charges are calculated by reference to sub-paragraphs 7.2-7.3 of these Terms.

7.2 The Client who cancels the individual Reservation 2 days or more prior to Arrival will not be charged. Cancellation and non-arrival charges apply after this time. 
7.3 If the Client cancels the individual Reservation 24 hours or less prior to Arrival or if the Guest fails to take up the Services on the day specified in the Reservation, the Client will be charged 100% of the total amount of one day’s worth of the Services specified in the Reservation. 
8. Cancellation and non-arrival charges for group Reservations of over 10 persons
8.1 The Client agrees to pay charges to the Hotel in the event of cancellation of the Services or if the Client and/or their Guests fail to take up the Services at the time and on the day specified in the Reservation. 
8.2 The Client shall contact the Hotel directly via e-mail (info@london-hotel.com.ua) to agree the cancellation and non-arrival charges for groups of over 10 persons. The Clients are welcome to call 0038 048 7840898 for more information. 
8.3 If the Client fails to agree such cancellation and non-arrival charges with the Hotel in writing, the Hotel reserves the right to reimburse itself by imposing a charge it believes to be reasonable and sufficient. 
9. Charges 

9.1 The Hotel shall specify to the Client in writing all charges payable by the Client. 
9.2 The Client shall pay for the Services used at the prevailing rate on the day when those Services are provided and any additional sums which are agreed between the Hotel and the Client for the provision of the Services.
10. Payment
10.1 Guests must pay all outstanding charges on departure from the Hotel.
10.2 In case of cancellation of Reservations or non-arrival, the Client will pay the charges calculated in accordance with paragraphs 7 and/or 8 as soon as possible and in any event within 3 working days from the date when the Hotel sent written notification to the Client.
11. Arrival and departure

11.1 Guests may check-in at any time from 14.00 on the day of Arrival. 
11.2 On the day of departure we kindly ask all Guests to vacate their rooms by 12.00 noon (unless a later departure is stated as part of your Reservation). Late check-out after this time can be requested subject to availability and will be charged at an hourly rate at the discretion of the Hotel. 

12. Variation of the Services required
Any variation to the arrival date, departure date, type of accommodation, number of Guests, food and/or beverage requirements, etc. must be agreed between the Client and the Hotel in writing. Any such variations are subject to availability at the time of request and may result in possible rate change. 
13. Family policy

Children under 8 stay free when sharing a room with one or more adults, subject to availability. Children occupying their own room pay adult price.

14. CCTV 
In the public areas of the Hotel and some staff areas CCTV is in operation and video recordings may be made. This activity is carried out for security and service reasons including the better management of the Hotel and security for all its Clients and staff.
15. Data protection

Please refer to our separate Privacy Policy.
16. Waiver
16.1 If the Hotel fails to insist that the Client performs any of its obligations under these Terms, or if the Hotel does not exercise any of its rights or remedies under these Terms, the Hotel will not be deemed to have waived such rights or remedies and the Client must still comply with those obligations. 
16.2 If the Hotel does waive the failure by the Client to abide by their obligations under these Terms, the Hotel will not automatically waive any subsequent failure by the Client to abide by their obligations under these Terms. No waiver by the Hotel of any of these Terms shall be effective unless the Hotel expressly does so in writing and specifies that it is a waiver. The Client should note that any waiver by the Hotel applies only to the circumstances for which it is given and at the time it is given. 
17. Limitation of liability
17.1 When the Hotel supplies the Services which include any services supplied by a third party, the Hotel does not give any warranty, guarantee or other term as to their quality, fitness for purpose or otherwise, but shall, where possible, assign to the Client the benefit of any warranty, guarantee or indemnity given by the person supplying the services to the Hotel. 
17.2 The Hotel shall have no liability to the Client for any loss, damage, costs, expenses or other claims for compensation arising from any instructions supplied by the Client which are incomplete, incorrect, inaccurate, illegible, out of sequence or in the wrong form, or arising from their late arrival or non-arrival, or any other fault of the Client.
17.3 Except in respect of death or personal injury caused by the Hotel’s negligence, or as expressly provided in these Terms, the Hotel shall not be liable to the Client by reason of any representation (unless fraudulent), or any implied warranty, condition or other term, or any duty at common law, or under the express terms of the Contract, for any loss of profit or any indirect, special or consequential loss, damage, costs, expenses or other claims (whether caused by the negligence of the Hotel, its servants or agents or otherwise) which arise out of or in connection with the provision of the Services (including any delay in providing or failure to provide the Services) or their use by the Client, and the entire liability of the Hotel under on in connection with the Contract shall not exceed the amount of the Hotel’s charges for the provision of the Services, except as expressly provided in these Terms. 
18. Force majeure

The Hotel shall have no liability to the Client under the Contract if it is prevented from, or delayed in performing, its obligations under the Contract or from carrying on its business by acts, events, omissions or accidents beyond its reasonable control, including (without limitation) strikes, lock-outs or other industrial disputes (whether involving the workforce of the Hotel or any other party), failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood, storm or default of any suppliers or subcontractors.

19. Accessibility
The Hotel is accessible to wheelchair users and has a lift. Please contact the Hotel directly for more information on 0038 048 7840898.
20. Parking
The Hotel has its own car park but there may be a charge and/or limited spaces available. Please contact the Hotel directly for more information on 0038 048 7840898.
21. Hotel events

Please be aware that at certain times throughout the year the Hotel may host weddings, events and parties, which you may feel would be an intrusion on your break. Please contact the Hotel directly in advance of your stay for further information on 0038 048 7840898.
22. Insurance
We advise you to take out insurance to cover the cost of cancellation and other risks including loss or damage to personal belongings or personal accident.
23. If you have a complaint
In the unlikely event that you have a problem during your stay you must bring it to the attention of the Hotel management at the time to ensure that we have an opportunity to rectify the problem during your stay.
If you are not satisfied that the issue has been resolved fully, please submit the details of the complaint in writing as soon as possible to 95 Uspenskaya Street, Odessa, Ukraine and address the correspondence to Maria Zhardan, director of the small private concern “Dominanta”. 
24. Web site information
While all reasonable efforts have been taken to ensure the accuracy of information on this website we do not accept responsibility for errors or omissions and reserve the right to amend, cancel or vary any of the arrangements featured on this site without notice.
The content of this website is the copyright of the Hotel and may not be copied, reproduced, published or amended for any other purpose without the Hotel’s prior written consent. 

Trademarks used on this website are the property of the representative owners. Hyperlinks to third party websites are provided for your convenience. The Hotel cannot accept responsibility for the content or use of third party sites. 

25. Currency disclaimer
The currency converter is for illustrative purposes only and is meant solely as an approximate conversion tool based on the latest information available. It should not be relied upon for any other purposes. All rates are in the currency of Ukrainian Hryvnia (UAH) and the currency exchange rate to be applied will be based on the exchange rate in use by the Hotel on the day that payment for the Reservation is taken. 
26. General
26.1 If any provision of the Contract (or part of any provision) is found by any court or other competent authority to be invalid, illegal or unenforceable, that provision or part shall be deemed not to form part of the Contract, and the validity and enforceability of the other provisions shall not be affected.
26.2 The Contract constitutes the entire agreement between the Parties, supersedes any previous agreement or understanding and may not be varied except in writing between the Parties. All other terms, express or implied by statute or otherwise, are excluded to the fullest extent permitted by law.
26.3 The Client acknowledges that, in entering onto the Contract in accordance with paragraph 3, it has not relied on, and shall have no right or remedy in respect of, any statement, representation, assurance or warranty (whether made negligently or innocently) other than those expressly stated in the Contract. Nothing in this paragraph shall limit or exclude any liability for fraud.
26.4 A person who is not party to the Contract shall not have any rights under or in connection with it. 
26.5 Ukrainian law shall apply to the Contract, and the Parties agree to submit to the exclusive jurisdiction of the Ukrainian courts.

We look forward to welcoming you and receiving any comments you may have regarding your stay. 
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